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Al as a Support Tool: Practical Help for Caregivers, Families, and
People with Disabilities

This article was written by Matthew Smith of Elder Law Lawyers McClelland & Associates, PLLC in
Lexington, KY. Serving Lexington and northern Kentucky, the firm specializes in special needs trusts
and administration, estate planning, adult guardianship, and STABLE/ABLE accounts.

Most of the conversation about artificial intelligence swings between two extremes: it will change
everything, or it will endanger everything. For families navigating disability, benefits, and long-term
planning, framing is especially useful. The more practical question is smaller and more human: can
this tool make a hard day a little easier? Often, the answer is yes.

Used thoughtfully, Al is less a replacement for professionals and more an extra set of hands —
patient, available at 11 p.m., and never makes you feel rushed. Here are some of the ways it
genuinely helps.

Translating the confusing into plain language

Special needs and elder law planning come wrapped in acronyms and dense letters: IEPs, SSI
redeterminations, Medicaid notices, guardianship paperwork. Al tools are good at taking a paragraph
of bureaucratic language and explaining it in plain terms — “What does this notice actually mean, and
what is it asking me to do?” It won't replace your attorney’s judgment, but it can help you walk into
that conversation already understanding the basics.

Helping people communicate in their own voice

For some individuals with disabilities, the barrier isn't knowing what they want to say — it's getting it
onto the page. Al can help draft an email, organize scattered thoughts, simplify text that’s hard to
read, or turn a rough voice note into a clear message. Used this way, it's an accessibility tool, closer
to a ramp than a robot. It can widen who gets to participate in their own planning and daily
decisions.

Breaking big tasks into small steps

Caregiving is a mountain of logistics. Al is useful for turning “I have to appeal this denial” into a step-
by-step checklist, drafting the questions to ask at an IEP meeting, or building a simple routine or
reminder list for someone who does better with structure. It's a way to externalize the mental load
caregivers otherwise carry alone.

Preparing, organizing, and summarizing
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Before a meeting with a doctor, case worker, or attorney, Al can help you gather your thoughts,
condense a long history into a single page, or draft a letter you've been dreading. For a self-advocate,
it can help rehearse a hard conversation. For a busy attorney, it can turn a messy intake into an
organized summary. The common thread: it handles the first draft so the human can focus on
judgment.

A note for the professionals

Attorneys and advocates gain the same leverage — plain-language client explanations, first-draft
correspondence, research starting points, and intake summaries. The ethical guardrails matter,
including confidentiality, verification, and the duty of competence. But the upside is real: more time
spent on counsel and less on rote production.

The guardrails that make it safe

None of this works without a few habits. First, verify before you rely — Al can be confident and
wrong, so treat its answers as a well-read friend’s first take, not legal or medical advice. Check
anything consequential with a professional. Second, protect privacy and consent: ask the general
question, not the personal one. "How does Medicaid’s look-back period work?” is safe. Pasting a
parent’s account numbers or a child’s full diagnosis into a free chatbot is not — and be especially
careful when typing sensitive details about someone who can’t consent, such as a child or an aging
parent. Third, keep the human in the loop. Al is a support tool, not a decision-maker. The value of a
special needs attorney, a good doctor, or a trusted care team lies in judgment, accountability, and
relationship. AI supports those people; it doesn’t replace them.

The bigger picture

What makes Al worth paying attention to isn’t the technology — it's who it can help. A parent who
finally understands a benefits letter at midnight. An adult with a disability who can send a clear email
without waiting for someone else to write it. A caregiver who gets a night’s worth of mental load off
their plate. Used with a little care, these tools don't just make things faster; they return a bit of
independence and breathing room to the people who need it most.

The goal isn't to hand hard decisions to a machine. It's to use a capable tool for what it's good at —
reducing friction, translating complexity, and lightening the load — so families and individuals have
more energy for the decisions that truly require a human being.

About This Article

We hope you find this article informative, but it is not legal advice. You should consult your own
attorney, who can review your specific situation and account for variations in state law and local
practices. Laws and regulations are constantly changing, so the longer it has been since an article
was written, the greater the likelihood that the article might be out of date. SNA members focus on
this complex, evolving area of law. To locate a member in your state, visit Find an Attorney.
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